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GETTING STARTED
Welcome to the new SecureSmart Application! With this  
application, you will be able to gain total control over your  
home by having access to your security system, lights, locks, 
thermostats, cameras, and garage doors.

DOWNLOAD THE SECURESMART APP
The free Android SecureSmart app by ipDatatel, LLC is  
downloadable from the Play Store for Android devices.

LOGIN
Your alarm dealer should have created a username 
and password for you to log into the application. If not, 
please contact your alarm dealer for this information.  
Once installed, enter in your Username and
Password. 

Every time the application is launched, it will check to 
see if any changes have been made to your account.

Check the ‘Sounds’ box to hear audible tones when 
pressing keypad buttons.
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MAIN SCREEN
The Dashboard is where you can easily access all of your devices attached to your account. It may take a 
few moments to poll all Z-Wave & Security devices to get the proper status.

CONTROLS
Selecting any category will display all  
connected and available devices.

                Security System 
                Displays keypad for arming and     
                disarming system.

               Home Automation 
               Displays icons for all connected                  
               devices (requires ipDatatel  
               Gateway 3.0 device sold  
               separately).

               Cameras 
               View live video for connected 
               video cameras.

SETTINGS

               Account Info 
               Enter username, password, and     
               change Sound settings.
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SECURITY SYSTEM

SECURITY SYSTEM KEYPAD
This is where you will be able to access your security system and use the Virtual Keypad as if you were 
standing in front of the keypad in your home.  Simply enter your security code to arm or disarm your system.

Your keypad will look like one of these three main supported panels for GE, DSC, or Honeywell.

VIEWING SECURITY EVENTS
To view events, you can access the event log by pressing (   )  
to see past signals transmitted from your security system.
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VIDEO CAMERAS

VIEWING LIVE VIDEO
You can view live video from IP cameras by selecting your camera from the main screen.
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HOME AUTOMATION
The security system is just the start of what SecureSmart has to offer. You can also control your Z-Wave 
products and cameras (locks, garage doors, lights, thermostats and cameras) all from the 
same application.

GATEWAY 3.0
To control your connected devices, select the Gateway icon from the main screen.

CONTROLS
Selecting any category will display all  
connected and available devices.

               Lights 
               View status and turn on and    
               off all connected lights.

               Locks 
               View status and remotely lock and  
               unlock all connected locks.

               Thermostats 
               View and control temperature, and 
               switch between heating and 
               cooling.

               Garage Doors 
               View if door is open or closed 
               and remotely open and close 
               garage door.

ALL ON/OFF SWITCH FOR LIGHTS
To turn all of your lights on or off at the same time 
touch the icons  ( All ON   ) / ( All OFF   )
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DOOR LOCKS
This is where you will be able to access your door locks.  
You can check their status and toggle them to be locked 
or unlocked by using the switch or tapping the icon.

LIGHTS & SWITCHES
This is where you will be able to access any light bulbs 
or switches.  You can turn them on or off by toggling the 
switch or tapping the icon. Or, you can dim the light using 
the slider.
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THERMOSTATS
This is where you will be able to access the thermostats you 
have connected to your gateway.  You will be able to adjust the 
temperature, turn the fan on or off, and control whether it is 
heating or cooling.

GARAGE DOORS
This is where you will be able to control your garage door.  
You will be able to see its status as well as open and close 
the garage door.  This feature only works with supported 
Z-Wave garage door accessories.
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Z-WAVE DEVICES

ADDING Z-WAVE DEVICES

Click on the Z-Wave Menu Icon    located on the bottom left 
of the page and select ZWAVE ADD.

REMOVING Z-WAVE DEVICES

Click on the Z-Wave Menu Icon    located on the  the bottom 
left of the page and select ZWAVE REMOVE.

REFRESHING Z-WAVE DEVICES

Click on the Menu Icon    located on the  the bottom left of 
the page and select ZWAVE DISCOVER.
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GETTING HELP
Support for the SecureSmart app, login, and any Z-Wave connected devices will be provided by your alarm 
dealer


